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MERCHANT PROCESSING APPLICATION & AGREEMENT

Merchant #: 150 / Group &:
Merchant Mame (Doing Business As) Corporate Mame/Legal Mame
Location Address Corporate Address (If different than lecation)
Clty: City:
State: Zip: State: Zip:
Location Phane: Contact Phone:
Wabsite Addrgss: Fed Tax ID:
{Must match IRS incgme tax filing name)
Ermail:
Years in Business:

Send Retrieval/Chargeback Requests to: [ Location/DBA Address ] Corporate/Legal Address
O sale Prop [ Partnership TIC Corp [JGowt. el Sste/Pedeal [ ]501 ¢/ Tax Ex [JLLC/LLP (15 Corp CPublicly Traded_________

O] retail O Restaurant Clinternet CMail/ Telephane Order Ol other

Lizcation:

Merchant: [ Swans [ Rents

Building Type: [ Shopping Center [] Office Building [ Industrial Building [ Residence

Araa Zoned: [ Comenercial ] Industrial [ Residential

Square Footage: [ 0=-500 [ 5M-2500 [ 2504-5000 [ 5000-10,000 [l 10000+
Monthily V/HC/DS Card Valurme Sales to Consurmers % Card Present Swiped N,
Average WSMCDS Ticket Size Salas to Busingss — % Card Present Mot Swipasd %
Monthly AMEYX Card Volume Sales to Govl. W MOTO k.
Average AMEX Card Size Inbernet (Ecommerca) %
Products or Services Sald SIC Code:
Describe your Retum Policy:
Previous Procassor: Reason For Leaving:

Has the Merchant/Owner been terminated from accepting payment cards fram any payment network for this business or any other
business? [¥es (Mo  If yes, please explain the reason for termination:
Have Merchant or Owners / Principals ever filedt  [JBusiness Bankruptcy DOPersonal Bankruptcy  CINever Filed

BAMKING ACOOUNT INFORMATION
(MRt b b Checking scoourd, Savingn accounls are not permithed. )

Bank Mamea; Bank Fhoawe:_

Routing &; Account &:

PAYMENT CARD INDUSTRY DATA SECURITY STANDARTE MUST PROMIDE COFY OF SELF ASSESSHENT GUESTIONNARE IF APPLICABLE HUST PROVIDE CERTIRCATE OF COHPLIAMNCE

SigraFy o & gt [0 of Coremenrisl Bank of Californin, irvise, G Czen's Bank, Providescs, B Eacuies Bank, A ierchao, WY Wil Fargs Bank, MA. Cansars, C4, PAGE 1




OWMER | PARTNER | OFFICER 1

Mame;

Title:

Percent of Cwnership®:
Control Prong**: Oves O Mo

Home Address:
Ciky:

State: Zip:
Individual Phone:

Socisl Security Mo

Date of Birth:

Crrivar's Licensa:

OWMER | PARTMNER | OFFICER 2

M
Tithe:

Percent of Ownership®:
Control Prong**: Oves 0O Mo
Home Addrass:

City:

State: Zip:

Individual Phone:

Social Security Mo.:

Date of Birth:

Driver's License:

OWMER | PARTMNER | OFFICER 3

Mame:
Title;

Percent of Ownership®;

Control Prong**: Oves O Mo

Home Addrass:

City:
State: Jip:

Individual Phone:;
Social Security Mo

Date of Birth:

Driver's Licansa:

OWMNER | PARTMER | OFFICER 4

Mama;

Tithe:

Percent of Cwnership*:

Contral Prong™: Dves L Mo

Home Address;

City:

State: Jipe

Individual Phone:

Social Security Mo.:

Date of Blrth:

Driver's Licensa:

* & benaficlad ownar 18 on Individesl who ownig, directly or indirecthy, thraugh any conifact. arrangemant, endsrstanoding ralafionchip or ofhsraice, 25%
ar mare of the sguity interasts of the Client, or wha is the Client's sole proprietor, mist be added.
& ponirgl prong cwner s a single individual (e, Chief Executive Officer, Chief Financial Officer, Chief Operating Offices, Managing Membes, General
Partniar, Prasident, Vice President. Treasurer) with significant responsibility to control, manage, or direct Client's legal entity.
= principals: The following infarmation for each individwal, if any, directly or indirectly, through any contract, arrangament, undarstanding, relaton-
ship, or athersise, owns 25pescant or mare of the equity or interests of the legal entity listed above: (phease provide a copy of the driver's icense
far ACH signing principals).

| have parsonally conducted a Site Inspection for this merchant, visually inspected the merchant's Imentory (if aoplicable), verified
the merchant's payment apglication is PA-DSS (Payrent Application Data Security Standards) validated (il apolicable) and represent
that the information in this merchant apphcation is accurate, s to the best of my knowledge. | am subject to criminal penalties and/or financial

losses for false or miskeading information

Ernail Address:

Sales Agent Name (orinted Signature

Sagnalfay & & regineed 150 of Commencisl Bare of Califarnia, irvne, A Cipen's Bank, Proseciencs, Rt Bacuien Bank, MA. feficho, by Wlk Fargo Bank, HA, Concol, ©8 PAGE I




Request to Accept Card Types: [ | Visa Credit [] MasterCard Credit [] Discaser [ PN Debit [ Viss Debit [ MasterCard Dabit [ &MEX

Select VI/MC/Discover Metwork Discount Plan: [ Tiered Rasic O pass Through O payio
Requested Discount Payment Method: [ paity O menthiy
Faa Scheduls
Visa/ M0, Disc Chalified Credis Card Discount Aste (For Tewed Flat) __ OR pass through KC plus __ BP Visa/MCDise Mid Chual
Wina/ME/ Dinc Cualified Check Card Discount Rate (For Thened Flat)® OR pass through Cplus B9 VisaMG/DiscMon Qual
AMEN OptBhie Tier 1 OR pass through 10 plus ____BP AMEX Opt.Blue Tier 2 AMEX Ot Fibae Tier 3
Authorization & Per Item Feos Mamthiy Foeas Hiscellaneous Fees
visa M/ Discovar Matbworks . Monthly Reporting Fes £ Chargeback Fes 53500
AMEX/Fleet/other P Maonthiy Minimum 5 Retrieyval Fas £35.00
Pin Drekil - Wiralegs Fee | T ACH Rejact Fas SIS00
EBT ¥ Gateway/Softwars Fas . T fsnnual Fes 5
FC&m Pin Debit Monthlhy . Manth to Bill
AYS 5 Gowt Comgliance $2.95 Cither ]
Batch Feas ipe nevs s TI Mlis-Matoh ot vaidsted £19.55 Othar L4
Vaice Auth 095 Honthiy PCI $6.00
PCI Mem-Camplianos f2095

" Agnociion and Mebeors fees will e blked bo the merchant. Fees inchade. but a9 not livied 10, xS FANF and APF, S&00F 54 and MastenCand’s BaBLL Aoor Support, Cross Bt Fiss i Discoer
BF, I5F, Dwiln Laspe, AMEY Metwmork, SHEX Mion-Swips, AMEX dergrsie, Adriarrants (MO, Via Credil e Datsl, Decoger, FIC » SLO00), MC A0S Sccy Acoms (CHP], HE AWS Scoor Accea, M
Liciaram, P Wikt Wik AFD Partial Auth, bon Paricipant. Vi Fis Trensmivsion, BC CVES, DB Hebworls furth, Viss Acor Prooessing (R Vies inbemationsl Aror, Wiss Accy inbemabonal Sanvice
Agnarmurari, Wias M Sah, Viss Dero Floor. MO Digitsl Enabiemaent. I Resersal Vies Reten Data Processing (CA & D&Y, Viss Sogr Dusta Processing el Wies Tran inbegFity, Viss Motwork Part
T, i Potwrarhl CHP. Associstom Ties ofe St By ASSornlons S 55 siilyect 1o charge Iromm Dime 1o D

- Dlihﬂlh'!l-lli' SO0 HEF et o Lincena iting agpeowel, BEF perpments are prosisonal and subject bo chamgetacks, withtokdneg, sef off, securfty and reserse rights. SigraPsy will not
b iy Por o chedawy b rpsoednd of Furats. Peass For sy dedasss, of oreows in dicioit snad oned i enfries carad by hied porties.

B 1O Cicherlanes i fre L6 O lelaving, Thal firs /i @ecnl rilu ai sbited sl will B P on Al vl Sronk ally B cord that srem t cimmen clay ancd
Ehat all paryrent cand Iramsactions thal da notl rmesst the qualifiec =t ricy b 4 i b R o R0 higher than my'our discount rabe.

® 050 rasne-Saeipiet rardesstior foe vwil e changasd by Amenican Eapres Tor transactions. whisndys 8 CHP of Card) kiob Present Changs ooors. P mibsrc: & Chsigs wich i ohid & fol piatantind
Al 1he poal ol puacune g, Chargsn by e, tekepierm, L cr Ui et ). Poti The O Fes b aggiesichs 1o all Uatascte o cn ol & it Eareh, iy Prapad Cadh. An

el P b DodOfh will e gl o g Crewme e using & Card and inchiling Prepak] Tercks that wss. mssd cibsice B Linited Stabes. DAs wned harein tha Linffed Shaies does. nof mcig:
P e, W Blanc and ol LIS Terrore s Doaseasions)

# In the event that Bhin agresment ) bsminasbed prioe bo e ol the e ik berrmy, Marchant will b for B of n Enrty T Fise iny with Serba
28 of thee Marchant Sgresmant Temrs And Condifons.

B prrhant Senefils Chat |unekes Laed Hie Maecbene) Barmefs Chuts Prosgasm ared soulsd e Do oo s B g Tl sill e erpsisend soeporl el sopliosyen ier Demenad! pesgiheral o
venll 55 manniies for FI0ES per monkh Ilely: _ For mmons indoerahion oo o RRpas filpnandy . comm, s

¥ 7] By chasdiing s bax menchant apts ouf of receiving Rufuee commes sl marketing comemsnacations from Amaericsn Express

Mexchart Acooptance and Agrocment

By exmcuting ths Merchant Agpiication on beball of e ' dowincd i [ i, Hhw urabirsagisid oo sl ) (1) Popraserit ) o wasiman®l 3] Ut &l formation contsimsed in this
Marcurt Apphoabioen & thie, oot and complete s of Bhe cate of Bhis Menchant Anplicabion, snd et mach si{n] bavee the romporate poser anc athonby $n complete snd nubrl
hwwﬂmﬂmnwmmwm I:I'I:I‘l-t‘l:ﬁ' byt o bl of th berchant el indiviohoeihy (1) acimowioons s that th
dorrration congaired In this Merchart Applcaton i provided for B grapose of rey, or 4 & e with Burk on behall of the Mercharll, (i) authersa, o suprasenl
umwmnmhmmmmmmwmwwmw ] L1 e

datn ohisined Feren kr The paposs of proceiiing Mens it | Banasees of Sivy ST (oo eined by L, ncl i meguisine neors S Cradl bures.s, o oredit reparen soencies. and
i Pl MODoFLs 50 such ool knaresus o credit reporting sgorcios o it extent perrited by Lee: (] agre, o behall of the Meechant and is Ui it e Mencha Appicalion b acoipbed and
wxmcited by Banle e Ui Fisi Sefathas sl forth aberen s bo the Teimes snd Condibions inchude with and incormoested inbo this: Herchang Agreement.

By shgring betosw, Merthant ackroeriodges that & haa | ! M e : Tarrros adnel Ciotaeltiors, Dassrirsd B ocyusyes? murmiber refeCind o Shis Sopdcation Mendreant
understands trat this Sgeeement srall rot ke sttect ural ks bean by Bank arcl a merchant numibst o nsed Tra slarcs of Sry Sepnalions By Prosider dhall iof STl hae
ety & i e, wihich shall Dacome SRt CONSSIBRE with Section 4 of the Tems pnd Condbonm
Merchant information Signalfay LTD
PMesrchaint Dhata = TR T

Friig eyl bt ol Meckant Ruuns

Wrﬂﬂ"ﬂlﬁuﬂ Tithe Farmey and Tiin
5k of ik Ty |
Chwner/Fartner 2 Tithe
CRigratare of Prircipal /Crarer |
Pemoral Duare-dec

I oorekcesptinn of Mank'y ecceptance of This A greerment. the underioned Guesnior joirthy snd ety § mons Then ore ) unconditionally guasanDes T perloerance of 51 obbgatons of Mencrant
i Prosvicie iander the dgresment, snd payrrect of all wsms cus Thins undin, and in the event of detaut, Fereby wahes notios of celaull s sgress 12 ndemei'y Provicder o ol Tunds desr from
H.u.np..-uuu:.m.umu.:nm.mm““mumummwammmmmww“mudhn
dofprmas. sriing by rewioh of iy Fooleaton of chanam I the DTS of B Agresmant whebsceeer, inchucing, withoul Brlatisn, T resvsl S8nS0n SOOIRTon. o ofer changs in the times
iy EayTFRnL OF Db parformance s under i dus, and /' 6 sty Changi in ay inerest o discount mabe or fee Shere under. G firere Thal & i, olbectivly OF mndeddually, & 3 party
bt Begrissnat, drud Ubcondiianally snd specfoally suthor nes Berricks o Their suthoribed Sgeris, b0 Ol any ovencdue fees, orss, changeiackos, fines, hees, permities, spnses of ollQations
“hmd!:nMMWMMHmmWhWMMHMWW arad hurther bo report sy detmaR
harirrdder o Gasaranroe’s personal Creck Sureaa Report, Guarerlor agree 19 pay ol osts and sspenses of whabeser rature. inchuding aflomey’ fe and other legal ssparnin, incumed by or on
bshundt o i ccn it e effoscamaent of Hhes Guasranty.

Gaarantar #1 (Dwner Partmer 1) Drate Guarantor 82 (Owner/Partner 2) Dot
(Gegnature of Frncis. Ceera gt ol Pri iy Cani )

K Fay it m regireeed 150 of Corrrrercin Bark of Califomis, invine, C& CRizens lank, Progidoncn, HE Ebepre Bank, B4, enicho. KY] Wl Faego Bank, BUA, Concers, CA PAGE §




Provider Disclasure Page

< SignaPay

%ﬂguufumm.ﬂﬁxﬂ

k52l ESQUIRE

IS0/MSP information: [] Member Bank infarmation: [] Memrier Bank Information:
SignaPay Commercial Bark of California ESQUIRE BAMNK. NA

4100 W Royal Lane, Sute 150 19752 MacArthur Bivel, Suite 100 100 Jercho Quadrangle, Suite 100
Irving, Tx 75063 Irvine, CA 92612 Juricho, NY 11753

B00.944 1359 F10.682 4800 5165352002

The following information summarizes the responsibilities for the parties to the merchant agreement:

L ¥our Déscount Rates aro asteised on transactions that gualify far certain
infercharse rates impoded by Visa, MasterCard, Amencan Express and/or
Dizcover. Any transactions that fail to gualify for these reduced rates will be
charged an additicnal fes.

2. We may debit your bank account fram time to tme for amounts owed to
us under tha Agresment.

3, Thera &re rivany readcons why a Chargeback may ooour. When they ocour
we will debit your settlement fumds or settiement acoounk.

d, IF yoll @ispute sy charge of furnding, you st rotily us within 30 days
of the date of the statermment where the charge or funding apoears for Card
Processing,

5. The Agresamsent lirmils cur liakility te yau

. We have assumed certain risks by agresing to provide you with Card
Procassing pervices, Accordingly, we may Lake ceran aclions to mitigate
our risk, including Lerminalion of the Agreerment, andfor hodd marses other-
wine payable to you, under certain ciroumstances as describad o Bk Term,
Ewvents af Defaul, Reserve Account, and Security nberest sectans of the
Merchant Agroement Terms and Conditions.

Important Mambsr Bank Responsinliies:

7. By exeouting this Agreement with us you are authorizing us 1o chbiain
financial and credit iormation regarding your business and the signers and
guarantors al the Agresment unid all your obligations to us are satesfied.

8. The Agreement contains a provision that in the event you terminate thi
Agreament prior to the axpiration of your term, you will be regponsible for
the payrent of an sarly termination fee as set forth in the “Termenation of
Agresment” secticn of the Merchant Agresmant Termms and Conditiens,

9, Yol may elect 19 lease equipment rom 120 or third parties under a sep-
arate lease agreerment not ncleded in the Merchant Agresment Tenms and
Conditisns. Notwithstanding anything 19 [he contrary hersin, Bank neither
sells nor leases any equipment to merchant and has o responsiblity ar la-
Bility for egqusprment wou obtain through Processor ar from others.

0. For guestions regarding your Merchant Prodessing Application and
Agresment, please contact Client Services at 1.800.944.139% or emall sup-
parti@signapay. com.

1. The Bearik is the oriy entity apgroved 1o extend acceptance of 'visa and MasberCard products directly 104 Merchant,

2 The Bark must be a principal party bo the Merchant Sgreement.

I The Bark is responaibls for educating Marchants on partingnt Visa and MasterCand ruless with which Manchaets rrust comgly,

d, The Bank & resporsible for and must provide settlement funds o the Merchant.

S The Bank is responsible for all fursds bsld in reserses that are desived from settiement

mportant Merchant Responsibdities
1. Ersiure compllangs with Candhoider data seourty and sStorage redquinemants.
2 Martain friswd snd Chiarpabacla Bl ow Card Brane thraakosld

I, Rervisra anc] unclerstand the termes of the Merchant Agnesment.
4, Cormply with Card Brand rules and applicalls law and regulation.
5 Retan assigned copy of this Disclosure Page.

Prink Merchant' s Busaress Mame:

Ely its sigrasture below, Menchant acknosidges that & has recensed (either in person, by facsimila, o by sectronic trarsmission) the complats Merchant Agresment

Tarrns and Corditions, including this disclosure page.

Ferchank further scknowledges reading and agresing to all terms in the Merchant Agreement Terms and Conditions, which shall be incorporated into Merchant's
agreament. Upon receipt of a sigred facsimibe or original of this disclosurs pags by us, Merchant's Application wil be processed, NO ALTERATIONS OR STRIKE-OUITS

T THE MERCHANT AGREEMEMNT TERMS AND COMDITIONS WILL BE ACCEFTED.

Merchant Busiresi Principal Shgaature

Tk

Prirt Hame of Skgrier

Crater

Sty 15 b FeQisTEee IS0 of Commesre Bark of Califorms, Eyvane, A CiRees Bk, Provckence, . Esmung Bank, BA, lericka, WY, Winlle Fregn Bank, BLA_ Concors, TA PAGE 4



Y< SignaPay

EQUIPMENT & GATEWAY ORDER FORM

SALES OFFICE INFORMATION MERCHANT INFORMATION DATE
Sales/ |1SO Office # DBA Marme
Sales Office Mame Merchant ID #
Sales Rep Mame Contact Name
Contact Phone # Contact Phone
Order Type [ Reprogram Osale Address
[] Lease [ Flacement City State ZIP
EGUIPMENT DETAILS
I Order Tyipe | Mebwork | IP/DLALSWIFLSG Wireless Diata Plan oy
TSYS
TSYS
TSYS
TSYS
GATEWAY DETAILS
[JsiGHARAY GATEWAY™ OTHER GATEWAY
OrFeavte  [card onFile OQraviues [Ouet JauTHoRIZENET  [JOTHER
[JMebie  [Jinvaice Mar O mabite O roken Ow MOMTHLY FEES
*Must bill Gateway Fee to use Oauckiooks [Oirvoice Mar ] Retail TRANSACTION FEE
O ack O zd Party am [JeCommerce BATCH FEE
I Orecurr. Bim [JHosted Payment Page ACTIVATION FEE

Additional Gateway Features

SHIPPING
Oups Ground CJUPS Overnight
FILE BUILD TYPE

Equipment will be sent to the merchant address unless otherwise stated,

Special Instructions/Alternate Shipping Address

O et INDLISTRY TYPE
O noF Oservers [T
O amex O 7ie e
O avs/evwz [ TIP PROMPT
[J AUTO BATCH BATCH TIME
PAYLO SERVICE FEE % OR §

WY

PAYMENT METHOD Bill Equipment to: [Merchant [JAgent
B R it e s CRERIT. CARDR
Marme ocn account Marne on Card
ABA Routing # Card #
Account # Exp.

Address
PARTNER SIGNATURE X City

State rd |

MERCHAMT SIGNATURE X

Lgaality 6 3 reganered 150 of Commerciel Bark of Cailorna, ryice. A Caren'y Bank. Prosdescs, Ht Edspiie Fank, M4, Jenchp, &Y. Wl Farpa Rank. H.&

Conding. LA,




MERCHANT AGREEMENT
In consideraion of e mukal promises and covenants coniained in s Merchanl
Ww.wuwuwuwhhm
procéssing services program estabished by Bark, the parties agres as follows:

1. Parfies The paries o Fis AgreemenLare ESCUIRE BANK, a fodgprally chariernd hank
whsa address is 100 Jencho , Sl 100, Jesizho, Mew York 11753, or
Commardal Bank of Califomia, whose addmss is 19752 MacAriber Bhd, Sulle 100,
Indna, CA 2512 (Bank®), SigraPay LTD, & segisiered 150, whose addess is 4100 W
Riryal Lane, Suils 150, irving, TX 75063 (1507, andthe Mendant sat furth on the
Merchant Applcation fonm o which this Agresment = attached (“Menchani).

1. Definitions. For e purposss of this and the Schedules rafeme: ko hetein,
The ballowineg definilions apply urtess he conbexl abenvise cecquives:

“Bddress Yerificalion” means a senvice st aliows Marchant o werly the home adidrss of
Cardholders with the: relevani lssuer.

“Applicabla Law” means: (i) all applicable ledaral, stabe and local laws, rules and
regulations:. and (i} the Rules.

“Assncialion(s)” maans Y154 U5SA, nc. SVisa', Maserand inlematonsl incomonated
[dasinrCand), Amesican Express Travel Relaled Sepsices ("Amenican ExpressT),

“Aughorizalion” mesns an afimatie rsponse, by of on behall of &n lssuer io 8 reguesl
in efiact 3 Transaclion, thal a Transadlion i within the méevant Candholdar's malable
credit limit and Tt the Candholder has not reported e Card iost or solen. Al
Transciors mguiring Autharimtion by the Assodalions must be astharimd.

“Authaeization Center mears T facilty o taciies designated from bme ke ima by
Bank or 150 ko which Merchant shall submit all requests for Authorizasion.

“Husinass Oay" means any day ofher than; () 8 Saturday or Senday; or (i) a dayon
wihich banking institutions in Mew 'fork ane authorized by law or exsculve onder io be
ciosed (and on which Bank is in fact closed),

*Cand{s]" means eifer a Viss, MasierCard, Amenican Express or Discoer credil card,
detit zand [or ofher simlar cand that requires 8 PN for isanification pumcses), or pe-
paid, slored-value of gitt cards. "Cardholder” means a person suthorzed o use a Cand.

“Chargeback”means a Tensaction thal Bankretums i Merchani pursuaniio his
Agreemenl

“Eomad Saks® means 3 sales Transaciion pmcessed withou! an approved elechonic
Agthorization rumber being oblaned for the full amount ol he sales Transackon at s
tima the Transaction i processed.

“Full Recourss TranssSons" means mail adees, lelaphons omern, s-commerts {Inleme)
ordans, Pre-Authorized Recurming Order Transactions,and otharcard rolper© sales.

amuer” means a mamberolan Associakon thal eniersino & contraciual
wilh g Cardrokder for the Esuance of ona or more Cards.

“Merchan] Slalemen’ maans an iismized monthly statlemant of all charges and omdits
fo the Dparaling Accoun! (&3 Fal lsm is dafined in Seclion 5 of s !

" for any given calendar month, mears Fal mone han fve
hanve besn prodesssd in hat monih end thet he Transaciion Chargeback
Rato for that month & equal o or geeater than 1%

“Widl-Cumiifierd * maans avy Transaction categoetzed as such by the
processor designated by Bark ko seitle Transadtions with e Assccalions

“Mor-Oualified Transacions" means: (i) any Transsaction submiied lor processing moms
thar 43 hours pastihe ime the Authorization ocoured; (i} any Trensaciion missing requinsd
datac and (i) any Trfsacion Silegoied a5 suh by Me ecessor designaned by Bank
I st Tranaactions wihfhe

“‘Momal Transachon” seans a Tansscion in which he Cand |5 swiped hmugh or dipped in
& terminal, register or ofwr dovios, capiuring the Cand information encoded on the Cand's
magretcaliip.

“Pin-Authorized Reuring Order Teamsaddion meers & Transaction thad has been pe-
autharized by e Candhokler and for which the goods or senvices ane i be deivered o
parfpmmed in the fulre by Menhani withaut hedng 1o obiain appooal from e
Candhoider asch ime.

“Cualfied Trarsaciions ‘means any Transachion calegorized as such by the

“Rubes” means all nies, reguialions, by-laws, siandands and proceduns adopied andior
amented from tma o Bme by he Assodaiions (mduding, wilhiout Emitalion, fhe Paymant
{ard Industry Datn Security Standant). Bank and each rekeant ssuar,

“Bandices"means e iransacion processing sanicesdescrbed on the aladhed Schasdde
A_gE the same maybe amended from ime 1o ime byBank, in kssols discretion,

“Transaciion” means the acceptance of a Cand of inormation embossed on ha Card for
paymmention poods sold andior lessed or services provided 1o Candholders by Meschamand
recaiptol paymentfom Bank, whether e Transackon is approved, declined, or processed
as @ Forosd Sale. The term “Transachion” also inchades credils, efmors, el Bnd

TW‘HIWE&HMM.M“W
of Chargnbachs processed in thal month dhided by the toial rumber o
Transschons procassed in thatmonth,

1, Sarvices Provided bo Marchant. During fw lnrm of this Agreement, subject Io
the tams and condilons ofthis Agreemest (1150 ehall provide chnical
dacumentation s needed and technical support and cusinmes suppor (Inchcing.
withoul limitaion, Autorizalon sattiemant and Changeback processing and
reporting), twenty. o hour

wach day, sevan days sach week, in order i llow Meschan o acospl and process
Transacors; and [§) Bank shal provide e Sardices o Merchant,

4. Term. This Agreameni shall become: aliache whan al paries sign the Merdhant
Appication Torm ho which this Agreement ks alisched for in conneciion wilth which s
Agreament B provnded] and, unless snanér ermiraied, shall resain i efiect for 2 flerm of
thran | 1] years. This Agreemani shall reney o s feems of hes (3)
ybts sach, ullass any party provides wrifien nolioe of ermination I be other parfies ai
inast 50 days prior in e and of the Fen-cument tem. All axsiing cbigatons, warranies,
indemnives and with respéc] b Transacions enened inio belore such
tnrminaticn stall remain in full oo and efect. and, regandiess of sy such leminalion,
Merchant shal mmain able i ol cbiijabions in Cardholders and Bank thal ars incumed
while this Agresmant isin efact,

5. Merchant Operating Account. Fricr bo accepling any Cards. Merchant shall estibish a
damand deposit account &t Bank, or at 8 fnancial insiitulion apgeced by Bank (the
“Opacating Account], frcugh which fees, charpes s credils dus o Merchant in
acconfancy with this Agreemant may be processed. Meschant authorizes Bank o daebk al
amaunts Merchant ovwes Bank hareunder or any oiber agreament enensd inio betveen
Merchant and Bank from Fe Dperaiing Account, wheser maniained al Bank or angther
financial insbiurion, at times desmed approprste by Bank, feough e ACH Baniing Mebexrk
of by marasl debil of the Operaling Actoun Merdhant waives any and al ciairs

for koss or damage arsing il of aey such chamges or debits i e Oparating Account.

6, Resares Accownt. Lipon, or at any ime afier, execution of fhis Agresmant, Bank may
esiablish B resene acoount &l Bank (he Besene Acenunt’) in such smoun a8 Bank from
time: 12 me may deferming in i sole discrefion, Bank may fand the Resere Acount by
deducting amounts fom payments due o Merchant, by efiscing a dhame against
Merchant's Operstng hocount or agairst &y of Merchan('s sceounts 3 Bank, o by

parymend from Marchant fwhich payment Merchani shall make within ten {105
days afler recepl of any sech demand). Th Resenve Accounl wil be maintaned tor &
minimum ol nine monks ater the dale on which this Agresment leminales o il such
L a5 Bank delarmines thal The nskeass ol the lunds 1 Merchant i@ pradent, i e el
interess| of Bamk, and commencially reasonable, and thal Menchanl's sccount with Bank
unider this Ageeement and any other agreement eviered inlo bebween Meschant asd Bankis
fully reeoived. Merchant ang 150 ackrowiece and agres that only Bani, and not 150, may
authorizs or effect ary melease of inds from: F2 Resane Account. Bank may withdrne
funds fcem the Fesenve Account &tany Sme o offsat any indebisdress of Memhantio Bark
that may arise oul of or nadate o e obligations of Merchant under his agreemeant
{inciuding, but nod imied o, Chagebacie and fees| or in ofset any ofher indebindness of
Menchanl o Bank under any other agreament enleresd inlo betwesn Merchant and Blank.
Upon expirtion of this nine-monith paniod, any bakance remaining in the Resene: Acooml will
b il 1o Marchiert. Bank wil infem Miarchant in writing of any changes debiied io he
Regarse Accoun! during s tine-month period. okwhatsrding the Bank, in e
sole discration, mery releas fands from e Aeserae Accoont pricr io e expicaion of such
nine-monih peried based o fis esssssment of e risks assooated with effecting such
relgase,

1. Fees Merchanl shall pay o Bank all lees speciied on Schealle 4, a5 amended by
Biank from ma to ime. For each Transaclion, Bank will change: Mienchand s follows:

{8} Anamount (Nenchent Mecount Peas’) equal io & specified percendage of the iotal
=36 prica of each sales and cesh withdmeal Trarsacton [Mechant Dsooun: Rale™

[b} A spacifisd awcuni per Tranaaction {Transacbon Foo); e

[c} A spaciied amount per Authorizbon Ciuthoricabon Fee).
Tre Merchant Discount Rate. Auhorizaton Fees and Tensacion Fees are sel lodh on
Sohedule A Difliereni Menchant Discounl Rees may apply o Cualified, bid-Cualified and
Mon-Cualified Trarsacions, a5 shown on Soiedwe A, Merchant agrees hat Bank will, and
authorizes Bank o, deduct Merdani Discount Feas irem he Oparaiing Account or Resere
Acoournt on A dady basis uniess a monthily basis s specified on Schadide A Merchand also
agreas Lo pay o Bank s smoun] of any Bes, charges o penaliies asessed againe! Back
by any Azsociaton or |ssuer for Merchan's viokstion of any Lanw. Marcrant shal
ey Eiank for any oifer sarvicas provided o Merchant by Bank and for all other lees shivmn
on Sohedude A induding, ul not limied b, monily minkmum fees, Chagetack fees and
CUSomE Srvice fees.

. Billing. AN amaurts Merchan owes o Bank, for any reason, may be charged o the
Operaling Accourt or Reserse Account, recouped by adiestment o any credits due i
Merchant, or 5et off against amy aooouni or property Bank holds for of on bedalf of
Merchanl

0. Securily emnel As sacurity for e periommanoe by Merchanl of al of ils celgakons
under this Agreamend, Marchant hamby grants o Bank a security inlerestin: {i) the funds
haid in the Operating Acoounl and in e Resens Aceounk; and (i) any inveniony with
reapesct i which a Trarsaction has ocoumed bt has nof yet been laiilled. Marcrant wil
execule and delver i Bank such documents, in form salisfaciony o Bask, &% Bank may
reques! in order Io perfect Bank's securiy inlesest in the Oparating Account,
Reserve Account and sech imveniony, and will pay il cosis and aspenses assocaled with
mmmumwmﬂmwm:mmﬂumwm
i b mecessary of desirable Bank s sulhonized io ke financing sialeTents relaling o e




Operaiing Account, the Resanss Acoount and such irveniony wilhou 50 whens aulhorized
by law. Merchant appoins Bank a5 its attomey-in-Bo! 1o exscue such documents as ane
necssEany of desmbin lo accomplsh perlecion of any sscurity iniesssts. This appoinimest
hw wilh an intenest and shall ba inevncable 23 ong & Meschan| owes any amoun
n

10, Processing Transactions.

{a) Menchant shall obfain Authorizations and process Transacions using suchequigmant
and sofwars 88 may be approed from Bme o Gme by Bank, in i sols discreton (he
“Bguipiment’). Méschani shall validate Casds and Candhoiders in Bos-o-face ransaciions
s rsquiond ly Applicaibie Lew:,

it} Merchent shal obtain Auforizations for Transactions in 8 mannes requined by
Applicable Law and i e manner, and foliowing the prooesses and prcsdures, dstemained
mﬁﬁmhMLhMﬂm.mthhﬂ-

oriSQ,

{c} | Meechan shal rol submil a Trarsachion o Bank (alecimnically o ollwrsiss) unil
Marchant has perfomed (i oblgaions o he Candhalder in connadion with the Transacion
of obialned Cardhoider's consent for a Pre-Authorized Fecuring Order Transacion,

{di Meschan| shall rot irensmitany Transschon i Bank thal Merchan knows or should
have imown o be llegal. irsudent o nol asthoimed by the Cardholder.

{e} Marchant shall not process @ Transaction Hhat dees nol resull from an ad betesen a
Cantholder and Menchant

M i Menzhant shal nol request or use any Card namber for any purposs ofher than
a5 paymaeni for its goods o serdces.

[oh Merchast may iransmit a Transacion thal effects & prapayment of sandces o lull
prapayment of cusiom-ondamd merchandiss, maniteciured b a Candholder's specificrions,
i Marchant advises Carirolder of e immediale biling ai the e of the Transacion and
within e imits nstablished by he Associabions,

11. Prehibited Transacfions. Merchan shalinod do ey of e

i8] Establish 8 minsmum on deibilcans of grealer than $10.00 on cedit mands ora
rsimum doliar Transschon amounk;

thl Oibdain multiple Authorizations for smounts less han the total ssle amount;

fe) ) ‘Otrbsin Aurthorization for the puspcse of satfing asida e Cardholar's credit ine
for wse in o ins

i) Extend credit for or defer e fme of payment of the okl cish prios in any
Transaciior:

(&) Honar a Cand axceptin a Transacton where & iolal cash prics is dus and payalie;

() Make arry special change o or exiaciany special agreemen| or sacurity from amy
Candhokder in conneciion with amy Transackon;

(g0 Transeil o scoepl paysenl lor any Trarsaction Fat was not criginaled diecly
batenen Marchant and & Cardholder for the sale o laasa of goods o the periomance of
gervices ol B type indicaled in the Merchant Application fom o which this Agresmentis
atiached;

[} Hemor ar accapla Cand as paymen] lor any kegal ssreices or aupenses arsing oul of
o redafed fo: () any domastic relations maer whar such serdces or Bapanses am
fumished o & parscs whosa name ks rot embossed on @ Cand; of (i) any banngpicy,
insahency, compromise. composiion or cther prooess atiscing Candholder's oedions;

{1} Usa Marchant's cwn Cand, or one o which Marchan! hee sceees, o process &
Transscton for the purpose of dbkaining coedt for Merdranl's own beneft

([} Re-proonss any Transachion hat was previcusly charged back o Bankand
sipbseguenty sehuerad 1o Mandeel mmegecie of Cardholde aporoml

{k) Initiate a Trarsaction credi without 3 precading debitaf least equal io the oedt

w!ﬁlwﬂﬂ without & balance in the Operaling Account at least equal
o

im) Uise the Equipment o any data recoived Femon for any other purpose ofwr than kor

whelher o not Merchant should aocepd checks or Cands in conmeclion wilh a
currenl sabke of barse of goods or senioes;

{nl Usa tha Equipment or any data mcafd ferecn for cradit inquiny pusposas or any
afer parpase nol asthorized by s Agreement;

{0 Draw or convery any infemnce cnceming a person's credibworthiness, cedit standing,
cradi] capacity, charscien, ganesl rapuistion, personal chamciensics or mode of kving when
any Cand or check i§ processad as ron-aotephed;

tp] Dlscioss ey inonmation obisined themuagh e Equipment bo any person axcept ior
reecesiary dsdosunes o aflecied Cardholders, Bank andior the Ssuer

1g] Dizburss funds in the form of ravelen chegues, lummmhmn
Cardholdier 1o makn a csh purchass of goods or servioes from Merdhant

in) Distaorse fandsin the form of cash;

{5 ) Accept a Cand o collect or sefinancs an existing debi (whether criginally owed o
Mepchant o oiherwess) that 5 consdemd uncolectibee (for axampls, paymantz o &
eodaction agency o stempls o reciver knds for a dishonased ched) excapt o the axenl

permitted by Applcable Law,

11} lssue & Transscion cedilin respec of goods o serices acquired in 8 cash
fransaction which am refumed;

() Make any cash refund o 8 Cardbolder who has made a purchase with a ot Cand
[all Transaction cradits shall be ssusd i he same credit Cand acmun] nimber used in the
salg];

[¥] | Reguire & Canfholder io compiols & posicard o similar device al incudes Bo
Canghokiar's scoound rumisr, Card expiraSion dabe, signafere or any oiher Card acoount
data in plain vew whenmaied:,
[w) Accepta Card for e purchase of Soip (as delined by spplcable VISA reguiations),
ﬂmbhﬂimlﬂ;rlrwnmwm;ﬂ i
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surcharme in cannecion wilh arry Transaction or o pay any part of any chame imposed on
Mderchant By Bank axcepk, in sithar cass, &3 axpressly permitid by, and under terms and
canditions sl comghy in kil with, Applicabie Law;
m | Provide cash b & Viss cantholder unlies Meschant is either (1) parficipating in

‘isa Cash-Back Services of [if) @ hobel or cruiss iine;
{8} Cause any Cardholdar in waive iis right Io dispule & Transschion;
HT?W“MMHI?MTHWW“'HJM‘?“‘”
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For oo oF Senites. or
{dd} Audd Ayt o Traresactions. unkess spplicable law expressly requines that a
merchant be permitied i impose a tax, and only i such tax ks inckeded in Fe Tensackon
amount and nof collecisd ssparately..

12 Prahibition of Fumishing Accownt informatior; Use of Thind Parties. Merchanl
shal nol, withou! the Candhokier's consent, gsll, purdhase, provide or exchange any Cand
nformabon in he fom of Transacion documants, carbon coples ol imprinked Teensackon
documents, mailing ss, fapas. jearnal mils or oihesr media ohisined theough the use of a
Card o any third party. Merchant may uss hird parties thal do not have & dinect agremant
::BMTW:WMHMMNTMHMH
menl

(&) Merdanl advises Bank Sal il will use a ferd-party processar in tis capaaty,
idenifying fhe thind pariy 5o selecied by kenchant,

(B Marchanl agress thal Bank will reimburse Merchan only for the Viss Trersactions
celeerod by that fhird-parky prooessor o Visaal, aad

{ch ) Merchant aesusnes responsitdity dor any Sailune by its thisd-party pmcessor i
cafrply with Apphable Law.
Marchant shall oty Bani of the iderdity of sny Tind party performing serices in Mechan
in eonnecion with shich such $ird party bas acoess o any Cand §

13, Dally Reconcliation of Tramsactions.

(8] Electronically Transmified Transaciions. Bank shall conbrol and disburse all
Tranasction-relsied saiiement unds o Merchanl. Transadliors with sespect o which Bank
fedsives paymend from or fwoegh the Assocations will be sattisd on & daly basis, and,
rapt as ohersis sxpressly provided or permitisd punssant o ihe ems of s
Agresmesl, Bank shall delreer payment o Merchant in connaciion wilth such Tranaactons by
sifacing & credit io the Opersting Account equal i he recndled and paid summary
meuuuw:wpﬂmem e pravios
credit Notwithstanding $a foregoing, Bank may. in its sole decretion, eflect s credit o the
Operaling Accound in connedlion with any Transaction priar o the point in fme Bank
feiEfves payment it connection hemwilh from o Brough e Assodations, In elher case,
Bank may, ¥ necessany or appropriste, recucs any credlt mase 1o the Opeseiing Account by,
anviior Biank may reduines that Merchest pay o Bank an amount equal io: (i) e som of al
Cardholder chares denied, refused or changed back; (i) all refurds processad on accouni of
Cardholders dunng smd time pariod; [ii] the amounts, tees and dhasges, induding | nol
lisitesd i) Chargebacks, Merchant owes Bank hersunder or urdier any ofer agmement
antamd inin bateeen Bank and Merchant (i) all Bxes. panailies, changss, fees and ofhar
iesfres incurved by Bank el are reimbursabie pursuan 1o tis Agreement; () all applicable
rates, fees and changes descibed on Schedule A; () ey amaunt Bank previously credied
o the Cperating Amcount fhat Bank determings, in good ik, was incomactly 5o credied; and
{wil] any amourt Bank delnrmings, in lis sole discedon, mpsesants uacaplzhie sk i
The redenvant Candholder or Bank. Ary applicaion of funds assocaled with the setfement of
Transaciions ihat difars from the forgoing must ba agread o, in wiling, by Eian and
Merchant and may nol in any respect, violale Applicable Law.

(b Recencliakon of Transachions. Merdhant shal reconcie mach seftled Transaction
within Sieen {15) days after the date on which such Trensacton ks submitied by Bank for
paymenl, and shall rolfy Bank and IS0 immedialely of any discrepancies o emors
Marctant noes 55 & et of such reconciision. Mefher Bark ror 50 shal have By
respansbiity o Eabiity for Transachon-rebed erro of omissions that are brought 1o Fsir
atierion mom Ean thirty (30} days after e date on which i Trensaction io which such
EOTOF O friSsann nedaies i fral presenied to Bark for seMemenl

(ch Peovisional Credit Any cedits o #a Cperaling Account am provisional anly and
subject in revocation by Bank wntl such fime thal the Trarsaciion |s final and no longar
subject o Charehack by the lssuer, Cardholder of Associiions, Bank say withhold
paymant for & Transaciion fo Merchanl, for any reason, undl such ime as e Trarsadion
has been veried &3 legitmate by Ihe relevant ssuer, of Bank recaives adequsis sppoing
documentation from Merchant lo sulenticsie he Transacion and miligale Changeback sk,

14. Adjustments and Retunms. Mendhan| will maintin 2 fair cachange and netum policy
anid maies adjusiments wit respect i goods and sanices sokd andior leased o its
cusiomers whenewer appeopraie. [FMerchan! imitsits acoeptance ol reterned




meschandiss, of il Merchanl i an Eecronic Commerts Meedhen, Marchert wil ansune Bat
it mriumn policy ane dearly sed fork on the Transaction recsipl or on Merchant's websile, as
requised kry Applicabis Law. (fgocds are miumed. or serdces am ieeminaied o canceled, or
anygrice is adjusied, Mechant wil pregars nd kavsml 2 ceditar retum Transaclion, siber
alectironically or by paper, for the amount of the adjusiment as a deduction fom e

okl amoun| of Trarsadions iransmited Bl day. I Fe amoun! of credl of fekem
Trassachions excesds e smoun] of sales. Transaciors, Menchant shall pay the exess o
Bank kigrchant shall make no cash refinds on credit Transactions and shal andie all
credil adjusimants &3 povided inthis Section 14, Mino relumd or rem will be given,
Merchan! st adviss Cansholkder in wiling. 411 me of the Transaction, ihatthe 3ake s e
Tireal sale” and o retums” are pamified. Meschani must advisa Candholder in wriing of any
poiicy ol Merchant ik provides for ne-cash refunds and in-slore oredil only. Merdhan

shall tollow Associaion resersationing-show policies, and shall nobly Cardholders in wriling
ol this poicy on all adeemnce ssepvalion. Meschant slso shall nobify Candholdess at e dime
of the resanaiion of the st numbar of days required for ressrvalion deposit reknds.

15, Chargabacks. The seapEnce by Bank of any Tansaction prcessed in acodance
wilh the fermres of this Agresmis shall ba withoul reosurse o Mendan], escspl o
mmmrmmummunuwﬂﬁ;m
aiy ol e llowing creursiances:

3} Mo specific priar AarhorizBon for e Transschion was sblained from e Aulhiodzabon
Cenles, he approval number does nol appest in the lecimnic ranemitizl that i maintpired
by Bank, or e Transacion was ssbmified io e Bank o S0 Birty (30 days of mone afier
this dae on which e goods andior senvices ip which the Tensadion elates were
purchased o hasid by fe e Cerdholder

{bli The Transacion was basad on & pre-authorizalion form, the Cand on which e
Auihorization was based was cancelsd and Marchant was so nofified pricr io the

Transacion;

[£] ] The Card ghing rise 1o the Transacion was canceled and prior o, of al e me
of, e Transcion, and Mendant eceived nolice of he cancelaion through he
elacimni lerminal, inwiting orcthansisa;

[d The Cand expiesd prior o e date o the Traraacion of he dabe of fe TEnsaction
was price o The walidation date, i any, indicaled on e Cand;

i) The Traresaction infermetion requived by this Agreemenl was nol submitied 1o Bark, or
thie mocadurss requised by this Agmemend in be folipwed in crnecion with proessing &
Transadiion were nol fallowed,;

ifi Bankor lssusr recehes a complaint fom or on behall of & Cardholder stafing thal
Fhare is an unmsolved dspale or deliersa o 8 charge (whather or ot valid) between
Merchaniand Candhoides;

(gl The Candholdar makas a witien complaind io Bark of Esuer thal he Cardholder did
rck mals or aulorine e Trarsaction,

i) A seloll or couniemiaim of any kind osts in vor of any Cardholder against Marchant
that may be assered in dalensa of an acion i enfgros payment against the Cancholder in
i Transacton;

i Tha Transadion was mads &l by B merchant other than Merchant,

The Teanaaciion othemse volaies he iems of his Agreemenl or 2oy Applcable Law;

{K) | A Transaction is changed Back by Bn lssuar of

i) Ay represanision of wamanly mada by Merchank in connéciion with the Transaction
&5 talsn or inacouste in anyrespect

In any such cass. Bank shall rof be chiigaled fo acepta Tarsadion for dredi io e
Oparating Acoourd. ¥ Bank b cocliled Ba Operaiing Accrun of Resers Aocount for such
a Transacon, Bask may reum e Transacion fo the Meschant, and Mendrant shal pay
Bank he amount of fa Transacion. Merdhant agrees that (it & sokly resporsible for al
Chargebais, and that Bank, witout prior nofios 1o Merchan, oy (1) charge e amount of
ha Transacion io the Openting Accound or Ressre Account; (i) reooup the amount of the
Trareachon by adusiment of e credits dus fo Mendhank; andion (5} set off e amoun of
thir Transackion against any account of prapaery Bank hobds for or on behall of Menchant. i
Mean] with Bank’s decision by charge back 8 Transaction, Marchani must s
nofily iank in wiiling within 10 days of the Chargeback, and pravide documentaion hat the
dispiiie has beon resched i Cardholder's sabstssion o peoof that a credit has bean
igguscl. Withoisl Emilineg the generality of any ofes provision of this Agressrent, if Bank or
500, i 150 has indemnified Bank, takes lagel acion against Merchant for any Charebasis
of ary amounts due Bank or I50 heresunder, Mamhant shall py the mets sed atiomeye’
feas incumed by Bank andior IS0, whelhe sl it commanced ornal

in addiion io ary oher remedy seilabie o Bank, upon the oocumends al & Manidy

Chargaback Violstion, Menchant mus pay i Bank a fes that is calculaied as follows (e
X In tho table below is e Trarsaction Ratio for the relevant calendar month
and ¥ is ha numbser of Crargehacis processed during he reevant calandar month
1 1.5% e I | LW ¥ s L
L = <4 ] g | «ms | o | g | ams | TSR
¥ m LI 15 mn iR | ™ %
5. ST T O O T
-0 | a0 | 30 | §15 5 ;m 25 |0 |
51.75 | §18 | &1 | %0 %J_ E 0 | 3 | w0
[T | $15 | 5@ S 'E 535 | 80 | G0 |
Wi |k 25 | w5 3 | e | w0
B E [ | s | s | w5 | b | 818 | 805

151-075 | 425 | $a0 | S0 | $35 | f35 | Se0 | B0 | 5TS | S0
5

175 90 | 85 | s | s e s | M0 | s

16, Merchan Stalement. Al lass! onca each month, Bank shal provide 3 siaemend (e
“Meechant Sialmment”) io Merchand, Allinlcrmation appearing on fhe bMenchant Siatemant
mhmmmﬂmm%mmmﬁmwm
nofion speciking fhe particular ilem in dispute within 30 days of e dale of the Merdant

17. Retention of information. Merchan| shal rekin the infrmation equined o ba
subimilisd in cornidion with @ Transselon or 1o b2 manlaned in oenecion with &
complgint for seven years from the date of the Transacion or e complain, AL e mgues
of Bank, Merchand shall provide sudh inkimalion o Bank of B0, as divecisd by Bank,
within ftve (5} days of mosipt of 3 request from Bank, Fallum lo meal such tme kame o
noevdalvery of any dem of dekvery ol an egible copy ol an Rem requesled by an lssusr
shall, amang ather things. consfiule & wakver by Merchanl of avvy clains and many resull in
ain iresndabie Changabeck lor the full amount of he Teensaction.

18. Recowsry of Cands. Marchant wil usa its besl efforis io reascnably and peaceatly
recover and retain sy Cand with respect o which Merchant receives notificaton of
ancelition, msirictions, theft or counterieiing. This nolice may be given: (i) elecinnically
through Be Equipment; (1) by the Authorization Canter thiugh any mesns; or (i) by lising
on ary carceled Cand or restricled Card §s Merchant shall also ke reasonable sleps o
recoer 8 Cand that i has reasonables grounids io believe 5 counteret, frauduien]or solen,

18, CustomerCompiaints. Marchant shall mspond premptlyin inguiries from Cardholders:
and shail atemgd o resohe any dispuies amicably. I'ernddhpterHMa
knquency uraccnpisble o Bank, Bark =y lerrirals Fis Agresrent. Bank rasares he
right i charga Marchant masenable fes and mimbursement on acoounl of escessie
Cardholder nquines, rlurds o Cramebeds. Mehant agreses o manizn s iliowing
imfcrmation in writng with mspect ko each daim or defense assersd by a Casdhalder for
whisch Merchant has fedsned noca:

{8l The Cantholder'snama;

b} The Card acoourt pumber,

[c] ) The dale and $ma the Candhoider asseried e daim or delense;

{d] T mekore of ihe caim or delense;and

{8} The aclon that Merchant iook in an atiemes o mesohve the dispule.

Upon sequest, Merchani shall fsmish Bank with this information in wefing within 10 days.

20. Confideniality. Merchan shall reat sl information received in conrecion with ths
Agreement as confidentisl. Merchani skal present the disciesura of this Infyrmation secepl
for ecessary disclosurss o afecied Candholders, o Bank, o 1505 and to ssusrs.

11 Compliance with Applicable Law.

General Meschan represenis and warmants sl it has chiaingd all neqessary
Mm&:-ﬂmrﬂmulunmmuwﬁ
Law, in conniclion i the operaion of s busiress. Marchant represents and wamanis
that itundersiands e importance of complying with Applcabls Law n conneciion with any
& all aciions fitakes in monnecion with Transaciions (inchuding, wilhoul miabon
complying with sequirsrens relsling io Tramsackon informarion, siorge and disdosure), and
covanants al all times bo comply in Full with all Apelicabls Lew, Merchant further
atkrowiediges and agrees that it s resporsies for e aclons of o of ils emplioyess whis in
Merchard's employ.

b Daia Security Rules. 'Without limitng Ha genamly of Fe loregoing of any othar
provision of s Agreamant, Marchant understands thal it and al of its emgloyees, agants,
represeniyives and senics providers must comply with s Fiules, nduding wilthcaul
miation, Fose refafing ia Cantholder informalion securty issues, non-discosume of
Cardholder information and Transacion documends, relsnon ard siormge of Candhokier and
Trarsadion information and oler sscurily adopied by the Asncabions,
mmmmmnmwﬁwmmmm
inchuding, withoul kmitation, the Fules and procedunes described

i Yisa Cardhoider Infoemafion Security Progeses and MasieCaed
&ite Data Prolection Program. Viss &nd MasierCand have implamenied programs o peotedt
Cardhokier dela. The Yis Candholder normation Securly Progeam ("CISE) and
MaserCand Site Dats Protecion Program "508%) apply o Mendhant if Merchan! procacses
o siores Candholder data as a mesull of Intemet or mailtalephone acoeptance of Visa o
hlasterCard Coard aceourt information. & copy of the complels Viss Cardtalder infrmaton
Senuity Standands marsl and & Self-Assassmant Wivkshee! can be obsined onfine al
varw visa comicisp or from Bank, and a copy of the S0P provisiores can be oblained fram
Bank Visa and MasterCard may imposs mesirictions, fines, of prohibit Merchan from
paricipaing in Visa or MasterCard programs if it is delemined that Menchant is non-
compliant. Menchant may be requined io comply with an audil io verify compliance wih
sacurily procedures. The following ! desoribes soms of I cument CISP and S0P
progeam nequisements, with all of which Merchant may be requined io comply, il applcable
io Marchant, {4) install and mantain & working ebwork Arewal io protec] dat acessble
vias the Inlemet: |E] keep security paichies up-to-dake: {C) encrypt sioved dats; (D1 ancrypl




data senl across nabworks; |E) use and requiary update anl-virs soltears; [F) resict
aconss o dats by business “read 1o now”; |G) assign a miguee ID o each person with
compuler Boess i daty] (H] don't use wendor-suppieg defsulls for sysiem pesswonds and
cthar sscunity paramelens; |[) irack acoess o data by wsigee |0; (J) mainkin @ policy that
aifdresses. informaton for employmes and contmciore and (K] resinct physical
accnss fo Camdholder informaton. Merchan! must also comply with e squinesenis of
Sechon 10.3 of he Vis Rules in correcion with suspecied or confirmed losses, hels,
cormpromises of infommaiion, sed raud o |aundering associated with infarmation. Plaase
alsn e that this i nol intended o be a complets: i1 and Merchant remaine solaly
responsibla for undemianding and comphing in ull with sl of e appicable CISP and 500
TeqUEBmERIE.

il. Trarsachon aformiton. Menchant acknowladges fat the sale or
disdosum of databases montaining Candhokier account numbers, pemoral inlormalion, o
oiher Transaction infomation o thied paries i strictly prohibited by B Rules. Unless
Canfholder, Mendhent must nol use, disdoss. ssil or dsssminate any Cardholder
infcrmation obiained in connection wilh a Transaclion {including withcut imiation, the
names, aidreeses and Cand acoount numbers of Candhoiders, copies of imprinted sales
drafls andior credit records, mailing lsls, tapes or othar madia oblained in comnection with a
sales rafl andior cedil record | excepl lor purposes of authasizing, completing and sotfiing
Transaciors and resohing any Crargebads, relrieval requests or similar issums imebing
Transaciors, other than pursuant o 8 court or gosemmenial agancy requesl, subpoena or
order. Merchant shall use proper contrels foe, limnil sccess lo, and rerder unnsadable prior
o discandiing all reconds containing Cardholdar account numbsers and Cand imprints.

Merchant may nok retan or store magnelic sinpe data afier a
Transachon has been suhorized, H Merchan! stores any elecironically caplured signatuss cf
& Cardholder, Menchant may nol reproduce: such sigraion sxcepl upon e speclic request
of Bank. Marchant shall sios all media conisining Candrolder names, Capdheider acoount
infrmation, and cther persoral informasion, as well as Cand imprinis (such as sales drafs
and crasdi reconds, autn rerdial agresments, and carbons) in an area Imied o sskecied
persgrnel and, prior ko dscarding any such inkemation, destoy ilin & mannes el rendsns
the data unmadable. Menchand further warmants and agmes that in te evani of its failure,
including haskrpicy, ot olher suspension of business opersticns, iwil rol sel,
franler or discose any materials thal contain Candholder accomnt numbers, personal
Indcrmation, or Transacion information 1o thind paries, and shall seium the inlormation o
Bankand provide sccepiable proof of destrudion b Bark.,

22. Tawes. Each party heamio shal reportitsincome and payits own Lanes ko any appicable
jurisdiciion. I ciher Bank or 150 is requined to pay any laxes, inferests, fnes or penalties
cewed by Meschant. said smount shal become immedaisly due and payabie by Merchant

o Bank or E50). I excise, sale or use txes an: imposed on Transackions, Merchani
ﬂmmhmmmmtm.mumm

ary Las Lo ary Traresacion unkess Applicabi Law erpressly provides fat Merchant i
permified fo impose B i, and any such Examount, i so allowed, shall b= incudad in e
Transaction amount ard nol collstied separately. Bank or IS0 shall be enbilled lo recover
from Marchant any of sald taxes paid by & on befall of Merchant immediately after payment,

23, Limitation of Liability. I addifion io al afer lmitations an e Babiity of Bank and 50
coniaired in this Agreement, nethar Bark nor 150 shall be lable b Merchan! or Merchant's
ousinmars o ary ofher person for amy of the: following:

[} Ay bosss o Ienbliny resaniiing froen e denial of crediio ervy pamon of Merchants
refantion of any Cand or any atiempt i do so;

(b} Amy loss caused by & Trarsacion downgrade reaufing from delecie or fauly
Equip=wnt, even if such Equipment is owned by Bank or 150

[c] | The unevalabiity of Senvices caused by T Emminaion of confracts with compuier
hamnwaes wendors, pmmssons of inssllers, whether eeminaled by Bank, 150 of afy olfer
pefean for amy reasceoar

(d Interrupion or lermisalion of sy Senios caused by any ressen axcept lor ke of
150 o repair or mplace: Equipmaent at Merchant's expense (in which case, anmy resuliing
lability shall be for Be sole sotount of 130 Al no me wil 150 Babilty sxcaed e amouni
of feas collecind or reasonably expecied in be collecied from Merdhant for ths delay perind.

MEITHER BANK HOR 150 SHALL BE LIKSLE FOR ANY LOST PROFTS, PUNITIVE.
INDIRECT, SPECIAL OR CONSECQUENTIAL DAMAGES TO MERCHANT OR TO ANy
THIRD PARTY I CONMECTION WATH ORt ARISING OUT OF THIS AGREEMENT OR
ANY OF THE SERVICES TOBE PERFORMED BY BANK 0R 150 PURSLIANT TO THIS
AGAEEMENT. MERCHANT ACKMOWLEDGES THAT BANK HAS PROVIDED MO
WARRANTIES, EITHER EXPRESS OH IMPLIED, WRITTEN OR DRAL, INCLUIDMG, BT
BACIT LINITED TO, ANY IMPLED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTIGLULAR PURPOSE, WITH RESPECT TO ANY ECUIPRIENT AND THAT BANE
HAS MO LABILITY WITH RESPECT TO ANY EQUIPMENT. BANK MAXES NO
REPRESENTATIONS OR WARFANTIES, EXPRESS OR IMPLIED, REGARDING THE
SERVICES IT PROVIDES HERELINDER. IF THERE ARE ERRORE, OMISBIONS,
MTERRLUPTIONS OR DELAYS RESULTING FROM BANKS OR 1S0°S PERFORMANCE
OR ANY FAILURE T PERFORM, BAMICS AND (505 LIABILITY SHALL BELIMITED TO
CORRECTING SLICH ERRORS, IF COMMERCIALLY REASOMABLE.

. Limitstion on Damages. In no case shall Merchar ba entified o recover damages
from 150 or Bank that exceed he jees relsined by Bark and 150 pursuant o this
wmhﬁmmmWhhmmmnnm

2B, Indemnification. Merchant agreas io indemely and hold Bankand IS0 harmiess from
any and all lnsses, deims, damages, Rabilles and experses, including atiomays” fses and
s fwhidher or nol an afiornay is an employes of Bank o Bank's sifiisies, 150 or
afikaies of K500 artsing outed ary ol the folowng:

(8] Merchanl's fallum o complywith this Agrement

b Any acforomission of Mancnant

ig) | Mencanh's ilun o comply with any Equipments user's guida;

il Marchant's falure o commply with ary Applcable Law:

(el Ay dispuie conceming e guality, condition or defivery of any menchardise or the
ity of perkormance of any senace;

(N The fraud or dishonesty of Merchant or Merdant's employees, Sansees, RCmESss,
Egentsandior Esiges;

(gl Merchanl’s selection of an intemat serice provider or ofer islecommunicaiion
SEIWCRE provider,

{h) Th el of or damage o desinicion o any

({ Ful Recourss Transacions, l.n.l':md‘l'rarmmd prohitéied Transacions.

5. Cradit amd Bank Auditing. Bank may sudil, fom Sme io e,
Merchan!'s compliance with the lems of this Agrssmant. Marchant shal proide al
indormation requesied by Bank o complels Bank's audi. Merchan] aulhorizes paries
conliscied by Bank iy el fe crwdil informaion requesied by Bank, and Marchant
agress in provide 3 saparals aulhorzation for rekase ol credit information, if equesied by
Bani. Merdnast chal dediver fo Bank such inlormakon as Bank may reagsonably request
fram Sme i lime, induding withoe imisation, fnancial siaismenis and Inlmralion
partaining ko Merchant's inancial condiion. Sudh information shall be e, mmplels and
acuraie. Wilhout bmiting the generality of the fregeing, Memhant shall provice 1o Bank
and 50 its balance sheat and Income sialements nol less Pequentdy than every s
calancar mondhs during B fem ol his Agreamant.

27, Termination of Agresmant by Bank and I5:0. Bank may lesminai this Agreement
it af heasd 30 days’ priof wiitien noBos i B ofer parties. in addition, Bank may
iprmingie this Agessmant immediatsly upon witien nolics o Merchaniugon he socumencs
ol arfy of the fellowing (eadh, an “Ewenl of Dekalr):

{a] Any imfpmmation conceming Methant obiained by Bank s ursalislaciony io Bank,_in
Binik's S0k discredion.

(b} Any actcf Faud or dishonesty is commitied by Menchan, its employees or agenls, or
Bari bahiswas in oo 1 =k Merehant, its. ermplayeis of Benls have eommile, an
comimitting o are planning o commil any acks of kaud or misrepresentaiion.

{c] i Chanpebscis ane axcessive, in e opinion o Bank.

{d] Thete is a bresch ol any representalion or warranty made by Mendhant o Bank, or
Marchan| dedaults in e periormancs of any ofits abligations urdar this Agresmant.

[g] A patbion under any bankauptcy of insolvency Lew is Mied by or ageinst Merchant

{fy § Bank determines that the mnfinuation of this Agmemani may caate harm or ha
koes oif gposciwil by Biank on vy BEsocEbon.

10l Menchant Gils lo maisgin sufficeent funds in the Openafing Acoount o comer the
amounts dus o Bank hamsundar.

thi mm of ermor Tramsactions or retrieval requessts is excessive in the
opineon ofBank.

il Ay insurance pelicy obiaired by Bank, 130 of Merchar relaticg 1o Transacions
andor Chamabacks i cancelad or erminated forany mason.

(il Merchan| Esils lo prosade firancial stalements suitsble 1o Bank on iegues].

ik} 1540 does nolor cannat perirm its duties under fhis Agresment and Bank delermines
thaat & is no feasible In peoids e Services contempleted by thés Agreamant io Marchanl,
Bank i nol ohigaled o provide replacemen] Services il 150 does nof or canndl perarm.

i Any Assocation equess or demands st this Ageement ba leminaied

Bk rray seieclively lerminate one or more of MeschanTs approved locators withoul
leminating s anine Agresmant.

In the et of serminatkon, all cbligations of Meschan! inoumed or eusting undier this
Agresment price io lemiration shall sundve he erminalion. Merchants oblgatons with
raspact i any Transacion shall be desmid inoamed and seising on the daie of such
Transsfion.

in e gvant Bank leminates this Agreeman following ary Event of Defaul, Meschant: (i}
apreas thal Bank may placs Menchant on sach “Tarminaled Marchani Fila® (or
any other list or file saning a similar parpose); and (i) agrees o indemnily and hold Bank
and 50 harmiess from and against any and all cosis, experses and Eabilties incumed by
Biasni amdiiorn 150 in conmeciion wilh of arising cut of sech Event of Defauk

Felicwing any barknupicy fling against cr by Menzrant, Bank reserves e right Lo suspend
of discontinue the provision of Senices. Merchant must noify Bank in wriing no Bter fhan
fivm |5} days foliveing any bankeapicy Bing by or against Merchanl.

Credits i0 the Cperating Acoount and ofher paymenis io Merchani ane provisioral.




Thé paities scknowisdge and agres thal Bank & francial accammaodalions o
Ierchant within the meaning of 11 U,5.C. 385 [c} [2) of fw Bankrupicy Code a5 amendad
o fima i lima. Tha sght of Merchant in recedss any amounis due o b beoome due om
[Bank is muprassly subject and subordnais tn e Chargetacks | mecupment, seiof, lan,
andior sacurly inleresl Fights thal see being applied 1o caims thal are lquidsted,
wnliguidaied, fxed contingent, matered orenmatured.

4. Termination of Agreement by Merchand. Merchant may lerminais s Agreement
upeon af heast 30 days’ priorweiiien rotice & the other partles if Bank smands Schedula 4
pursuand o Seciom 31 o inrease the raies; fees of charges Merchant pays hereunder,
eatepl for lees o rales ihal resull from & pess lhrough from an Associstion.

29. Betolf. In addifion ko any ofer legal o remedy avalable b2 il in acoondance
wath this Agreamant or by law, Bank and 150 may sel off any amounts due o ilagainst any
propery of Merchan! in s posssssion of under ks conbol

30 Exclusivity. Menchant shall submit &l Tearaactions mede during the lemm beneod solely
o Bank for procnssing. I ienchant Eails & comply wilh this provision, Merchan] agrees io
ey Bank, within 10 days o he date of ron-compliance, a iguidaied damages sam o be
dietemined by compling the progeced gross dollar voiusa of Trersacions processad by
Bank on kehall of e Manchand for e remainges of the tem hamof snd multiphying that
ruamber by 1%. Meschanl and Bark agiee thal fhe dasages suflessd by Bank &3 8 el ol
such nercompliancs would be asdremely dificull o ciloadale with predsion. For that
resson he paries hersio sgres that e quidaied damanes should be compoind as sal
forh above. Any excepliors o this exdusie amangement musl be approved by Bani and
150 im advEnca inwriling.

. Amendments to this Agreemant. From bme o ime Bank may amend fhis Agresment
as follows:

() Banimay amand or delels Cands o Services lshed in Schadels A by nolifying
Merchant in wiiing of any such amendment All prowisions of this shall apply i
Cards o Sarvices added ko fhis Biark shall rolify Merchant of e fees o be
chaged lor processing the addilonal Cads and Sendces. Acceplance by Merchant of a
o approrend Card s payment for & Transachon of use of & new Serice afer Bank has
sal Merdhant nofice of an amendment shall consfhule Merchanl’s agresment la Fe
amandmen| and e foes or changes nelaled i hese sddilions.

{b) Froam tima io ima, Biark mary chargn all rakes, fees and charges sed forh on Sobedule
A Bank will provide writien nolice i Meechand of all such amendmgnts. Bank may change
Tz rales, fesics. and changas without prior writien rolice i Menchant's sales volume or
#verages Traraschion smoun doee not meel Merchant's projedions confained in the
Blerchant Applcation fom o which s ia stachad o il the risk lackors
sssncaied with prcessing Transadions ncrease. Mnofios s requied, Back will gree witien
rotice on the Menchand Stalemant. All nevw rates, fees snd changes will besome affective
for e month immedsisly following the monih in which this nofios appeansd on e Merchani
Statmment uniess Mensan| iemminstes ihis Ageesmen in Bocomance sifh Seclion
28,

i) | Bank mary amend this Agresment in any manner othar than as desoibed in Sedion
31{a}or31b] above simphy by providing writien nofice of such amendmant 1o Merchant, and
such amendmen shall become eflsctie on the latier o (1} the date on which such wiiten
nidice ks recaimd by Serchank; or (i) a dale specfied by Bk in such witien nobcs.

32. Assignmant. This Agreament may not be assigned by Merdiant without the pror
written consanl of Bank. Bank may assign this Agmement witioul mitation. Assigniment of
thiis Agresmant by Bank shall relieve Bank of sy further cbiigatons undes this Agresment.

33. Finantial Accommodations. Bank, IS0 and Merchan inbend this Agresman o be
ronskued as & conlract i exiend francal accommodalions for the benefil of Merchant.

34, Walver. To Fwe exient that Merchart becomes a deblor under any chapler of e 11 of
tha Unied Staies Code and sugh evenl dess mol resull in e iminaion of this Agreemen,
Merchant hessty uncondifionally and absobabshrwaiees anry sight or ability that Merchantmay
oihanwise have had b opposa, delend agairest or ofanvise chabege any molion fled

by Banik lor rebel from e sutomatic sty of 19 UL5.C. § 352{a) o endorcs eny of Bank's
rights or daims under his Agreament,

15, Cooperation. In heir dealings with ona anoiar, sadh pary agrees 10 a2l reastnatily
& i o il and io fully cooperats wilh sach ofhar in ondar to facifiaie and accomplih
the iransaciores eorismylaied hansbsy.

3%, Entire Agresment. This Agraoment, logeiher with Be Schedules atiached harato,
supersades any ofer agieament, whether wiien o oral, falb may have been mads or
endered inko by aery party or by any oficer or officers ol vy party] relabing io the maters
covensd hansin and corslules the enlire sgreament of the parties heseto.

A7, Severnbility, IF any provisions of this Agreament shall be held, o desmed io be, of
shallin el ba, inoperalive or urenforeable as apged in any particular siuation, such

dinumsiance skall mot have Te ofect of mndering any oher prowision of (eovisions hersin
coniained imakd, Fopemie or wenkonosable 1o any exdent whatsoreer. The imalidity of

any pne o mon: phiases, seniences, dauses of seclions hemin confined shal nol affed
the remaining porions of this Agresmend or any par hessal

34. Wotices. Excapl for notices provided by Blank in Menzhant on the Menchan Sialesenl,
all notices, requests, demands or other instnumenls which may or are required ko ke ghen
by any party haspurdar shall ba in writing and sach shal ba deemad in Fave besr progady
given when: (i} sarved personaly on an oficer of e party to whom such nolice is o be
givan, (i} upm aspeaion of 8 pesod of threa [J) business days rom and afer the daie of
Tharecl when meikd prepaid by registened of certilied il requesling
resturm recsipl, or (it) upon delery by a rationally recognized cvemight delivery serice,
adidnessed aslolows:

o BANK:

Hla 180;

F'io MERCHANT:

Adtiriss listed on the appisation o which #is Agremen| is attached.

Any party mry change the address o which subsequent nalices are i be sent by notics ko
tha ofhers gven as

18, Goveming Law, This Agreament shall ke govemed and construed in acooedanon with
IHMHIHSHHHHTM.MMH intemal principles of conflict of lews,
and Federl ke,

40. Capsions. Capbions in this Agressent are for convesianca of relarenca only and are
not io be corsiiened as defining or lmiling in any way the soope or inlend of e paovisions
of hisAgresmant.

41, Mo Waiver. Any delsy, waivar or omission by Bank bo axarcise any righl or powar
arising from ary breach of delaull of the other party in any ol e leres, provisions of
coverants of fis Agresment shall not be consinmd b be a wane of any subssquernl
breach or defiaull of the same or any offer lsms, provisiong of covenants on e per of e
other party. All remeding afioeded by this Agreament for a breach hereal shal be
uEilET e,

42, Forca Majewr, The parties shall s secused from perfoeming any of feir respedive
under this Agreament which & prevanied or delayed by any oomarencs ol
within fheir especive control induding bul not limited 1o sirkes o olber labor mealiers,
destruction of or damage to any buliding, natural cisasters, accidenss, riols ar any
regulsiion, ule. law, ordnancs of onder of any fedenal, st or incal prvermmant authoriy.

43, Cooparafien. Marchant covenants and agrees that. if it s undemgnoing lorensc
imvistigation &l e Bve this Agreement is signed, Merchant will fully cooparain with e
irvestgatan unil itE completed.

44, Limbed ‘Wisa Fules allow Merchant io becoma a Limied Acceplance
Merchant a5 pari ofits use of Bank's Servicas. A “Limiled Atcaplanc Merchant.” as definad
by ¥isa. is @ merchant that accepis eithar, but not both, of the folliwing:

w Viza Coedil and Business Catagory Cands

o igs Debil Category Cards

Mlerchand has shbcled 1o become & Limied Acceplanca Marchand by choosing io acoepl
OHLY (pleass mark the applicable cand calegary Balkow)
[0 Wi Credit and Business Catsgony Cands

[ Viaa Debil Category Carts

Meschants falure o sslect one of the Limited Accepiano Calegones above means thal
Mezchan has slecled o accept BOTH Viss Credit and Businesa Categary Cands and Viss
Debit Category Cands,

H Marchant slscts ko be a Limied Acceptance Merchant, Merchant must property display the
‘isa-approved signage hel represents the Limbad Acceptancs Calegory ol Merchan] has
salacind abova,

45, SpacilMarchant Categories.
18] ¥ Merchant ks & Health Cam Merchant (a5 defined by the Visa Core Rulss and Viea
Prdec and Service Rules (the “Visa Core Aules')), Merchant acknowiedges tal it must

camply wilh The provisions of Saclion §.9.,12 of e Vs Cone Rules.

[} If Serchant is 8 TRE Merchand (25 defined by the Visa Cora Rules|, Merchart
tha I st comply with allof he provisiors of the Visa Com Rules relaling o
TAE Merchants, including Sections 5.0.8, 5.104.1, 7.3.12, and 11.1,3.2 Meschant Rurther
agreas that, Ifit i an Intemational Airfing Program Menchant (as defined by Fe Visa Coe
Fshes)), e berms of the sRached inbemational Aifire Program Mschan Addendum apply.

() IFiderchand receives BIN inlormalion from Bank. Meschand agrees that: () such
information =ay be used solely tor purposas of identibng \Visa cand product types & the
peoinl of sale; {ji) Merchant may not ard will nol, disciose such inforiion 1o afy thisd pary;
and [iif] Meschani will ineal sach informaiion as proprietary and confideniial information




Belorging In Viss and with the same degree and case i nlomaton bibsled “Visa
Confidantial.’

{di IFMenantis an Ekecironic Commenon Merchant (as defned by the Visa Core Fules
and Wisa Prodict and Service Rules (2014)—the YR, the following ms apply
{mfemnces inbowing each requiremenl indicatn whether le requicement i localed in the
VR ar he Viga Acguirer Risk Program Stendands Guide {2000} VP56 capialized terms
that are ol ofenwise delined in this Agresment am used as defingd in e VCR]:

i Merchant m.st display its consume data privacy policy on s websile.
(VPSG)

i. Marchant musi display the seawity method il uses for the Iansmission ol
paymentdats onils websils. [VPSE)

ii. Merchanimust ofier Candholders a som mrsacion meshod and a data
protecion meihod such as Secuss Socets Layer (551 3-0 Seae andor VeriSed by
Visa, [WVFSG VOR Sackon 1. 56.2)

v, For Mon-Secum Transaciions and Mon-fwihenbiciled Securily Transachions,
enchani musi siempl b obisin 3 Visa Cand exprelon date and submit il as mart of the
Authorization Request. [WCR Secion 5.84.1)

v. Mercrants wabsile musloonizn all of e following:
LA Chmsomer serdos contact induding amail addnass of leaphong

{E] The address. induding e couniry, ol MerchanTs pereanant
elabishment, aithar

TR,

{1} On e same Bcrean view as tha chackout scneen used o

prasant e final Transaction amaunt; o
(2} Withini far sequence of web pges e Candholder accasses
during the chackosiprocess. )
C) Policy ior delheery of muliple shipmenis.
{0 Securily capatlities ard pobcy for ransmission afpayment card details.
(E] Inaddition, on an Online Gambling Marchanf's homapage of payment
page. allaf e fllowing:

{1} The statement “Internet gambing may be ilegs in e
jurisdicion in which you ane located; i &, you are nol sahorized o wse your payment cand
o compleie hisrarsaction”

(2 Asniementof he Caniholder's mesporsibiity i know thi lines
conoeming onling gambiing in the Candholder's couniry;

(3) A stalement profiing the participation of minars,

) A complein descripion of the nues of plry, cndelialon

ol Transackon mcords and Merchant pelcies and nies, and
{6} An Acquirer ramaric idenifer specilied by Vies
NCR Secion 5.0.2.1)

vi Merchant must not display the ful Acoount Mumber o he Candholder
onine. (VCR Secion 5.9.2.2)

il Eerchant i a Veriled by Visa Mertant, Merchan acknowledges hat fis
Elecironic Commence Taarsactions are not ebigible lor Chargeback proleciion from
Chamgahack reason codes 75 {Transacion Mot Recogrized) and 23 (Fraud-Cand-Abesnl
Envimrmenl Tether
k) The Marchant s classiied with one of e following MCCs:
(1§ MCC4B20 (Wire Transfiar Morsay Orers);
(Z) MGG 5867 (Direct Marketing - inbound Telessnices

(3 MICCB051 (Mon-Finemdal Insthybiors ~ Fonsign Cumency,
Orcders et Wire Transfer]. Travslers’ Cheques); o

o i (4] NG T35 {Blatting, inchading Lotiery Tickets, Casing Gaming
Chips, OF-Track Befing. and Wagers al Race Tracka) of

(B Merchant has been daniifed in the Merchant Chargatack Monforing
Program of Risk idenfiicaion Sence Online, Marchant remains inslighble whis iLis in afhar
program, and for an atdional 4 months aher axifing e peogram. This condition alsoapplies
# Wherchanl enabiled Viarfied by Visawhile ideniiied n aiferprogram. (WCR Secto

n553.5)

wiil, Menchani mustinclude e following in its ransaciion recedpts:
(B} Customes ssfdecniilact
8y Merchant souniry, and
(C] Condiions of sale, inchding rekum srd cancallation policy.
(WCRSedtion 5. 1033

te. Inan Authoeizaion Rpguest Mendhend must not mnsmé Authentication
Diata apeci o o Transackon with anofer Transachon, exceplehen aithar
i) 2 Transacions am related due i delayed deliwen o

B} A it of n rder carvol be shipped al the same ime

(VER Sacton 101535

{a] HMarchant imis its acceptanca of refumed marchandise or is an Elecinonic
Comemencs Merchanl, Manchant susi enaues that it raem policiss o dearly indicaled 10.a
Cardhakdar on the Transadtion Reoipt or on Merchanl’s websile, as foliows (VCR Secion

5424y

Location Required Disclosure Tio b wsed fior the following
Merchant Policies

Transachon Receipl o Reland™ Merchan] does niol:

{all copies, near the o Exchanges” # Acpepl merchandise a5 a

Cantholder signahre | “Al Sales Final® redufm oreschangs

BfeE oF in & Area # Issue g refurd Ina

wasly spen by the Carndholder

Cadihwolcler) Exchanga Only" Marchan| acoapls
inechandss in exchange for
manchandise of sgual value io
this caiginal Transaciion
amourd

[ n-Siore Gredi Only” Murchan! acoepts

muerchandiss in exchangs ior
an in-sinre credit document
thatl kot
» Equals the value offe
refumed manchandiss
w Mgl be ussd gl

2= Merchanl lncation

Webele [on chackout | “Click to amept” or ciher I returmirefund policies and

someen or in spquence | acknowlsdgesrent bulion | ofher purchass terms and

of web pages beiore | or chackbox condiions

fireal checkoul)

45, Participation in the American Express OpiBSlue® Frogram

By chacking he “Accapl” checkbox rexd in AMERICAN EXPRESS OplBluss on ha
application]. Merchan has elecisd in parkcipale in he Amencan Exprass OpiBlue progam
{"merican Express Cand Acoeptance’). Tha following lerms and condilions apply ko
Merchan(s particpation in Amencan Express Cand Acceptance.

{a} Tha definiion of *Associationi(s)” is changed ko nead as Tallows:
means VISA LLS A, inc. (isa"), MaserCand inlematonal
Express Travel Relaled Senices Comgany, Inc. ["Amarican Express).

b4 The defirison of ‘Cand(s)’ is changed 1o mad as ollows:
Cards) mears pithes a Visa, MasterCard, Discover or American Exprass oedit mand,
dehil cand jor ofher similar cand theirequires a PN ke identificalion purposes), of pre-faikl
sicrnd-valugorgificand.

(g} § T definilion of lsuar s changad o read as infows:
“tssumr" maans Amencan Express of & membar of an Assccabon that enters inlo 3
coniradual relsianship with 8 Candholder for the uance of ane of mose Cands

i) Merchant authorizes Bank andlor its afilaies ko submil American Express
Transachions o, and receive seliament on such Transactions fhom, Amedcan Exresson
bahal of Merchan

{g] Mgrchark agmees tha Bank sy deciose o Amercan Expmss information rganding
Merchan and Traraactions to Amanican Express, and $al American Express may use such
information: [T} io perorm s responaibifies in connection with American Express Cand
Acoaplances; (i} I promoln Amencan Express; () o periorm analybcs and croale repors:
and (i} for any other bwiul business purposss, including commerial markedng
communications purposes within e parameiers of American Express Cand Acoeptance, and
important raraachional o relalonship communicarbions from American Express. American
Express mayuse e informakion about Merdrant cbilsined in fris Agmement at
the Eme of selup o sormen andior monitor Menchant in comnection wih American Express
markeing and adminisiralie purposes. Merchan| agrees it may recsie messages lom
American Express, induding important information sbout American Expiess proaduch,
serdeas, & reapurces Avalabis o is business. These messages may be sant o e
mailing address, phone nusbers, smel sddmsses or ta numbers of Merchant. Merchank
redy s comiacied a1 its wirgless tefephone number and B communicalions senl My
inchude sulodialed sho message serace (M3 o ex”) Seszages of auomated or
prereconded calls. Merchanl agrees ihat it may be sent o commenicaions.

{Fi Merchant may apt-out of receiving future commencial marketing comesankations
frem Amarican Express by conltacting 150; howesar, Merchani may continue bo
receive marketing comemunications whils American Express updales it recoeds 1o
reflecd this chosca, Opting ouf of commrtisl Marketing communications will nod




praciuda Merchant from moeiving impoatant transactional or miafiorship messages
fram Americhn Express. Ses page five of menzhant sgreement for opt-oul area.

(g Menchan ackrowienes thal it may be omened from s Opt-Bles o 8 deect Cand
Accaptance relafionship with Amencn Expeess ifand when it becomes a High Change
Vislume Merchend in accondance with AXF nles for “High CV Meschant Conversions”
High CV Meechant is a OptBlue Merchani wilh siiher (1] grester than USA $1,000,000 in
Chargs Wolume in & roling Twebe {1.2) monih perid o (i) grester han US0$100,000 n
Changa Yoluma in any three (3] conseosive months. For darification, @ an
Merchand has multicle Estabishments under e same tax idonification number (TIN), the
Chanpe Volume from all Establishments shall ks sammed ingether when debmining
whathir the Program Menchan has suceeded the thresholds albowe in Amesica Express’
sole discrelion. This ackrowledgement & sccapied by manchant signatum o application
&nd Inchude enpress agreament that, upon comversion, (i) the Menchant wil be beund by
American Express’ then-cument Card Acceptance Agreament; and (i) Amarnican Express
will 5ed pricing and cther fees payable by the merchan lor Cand Accaplance.

| DpiBlue sceeping Menchants shall not sssign o amy ird party any paymets due
uﬁmumwwmnmmm
Changes will ba for bona fde saies of goods and senaces (or boh) al #s Establshments
and free of lisna, daima, and encembrances other fan ondinary sales faes; provided,
hcrwairer, thal e Marchant may sell and assign fulure Trarsachon recesvables o
Participani or fis afillaled aniies, without monsent of American Express.

1} Amarican Express neaing a third-parky benelicany provision, conferring on Amesican
Express inind-party benedciany ights bl not cbligaions, o this Merchan Agresan!
which fully provides American Express with the abilty in enforce the iems of the
Merchan| Agrecment against s Program meschan! at its own oplion.

{i} Amercan Express Opi-Oul. Meschant may opt cuf of acoepling American Express
ataryy ime withaut direcly of indirecily afacting hs rights to acoapt ofher Cards,

k| | Bamk and IS0 have he right 1o eminate Merchan('s paricipation in American
Espress Card Acceplance immadiaiely upon wrilken nofioz lo Merchant: (1)  Meschan
bresches any of he provisions of this Seclion 48 or any other ferms of this Agreestent
applcabls in Amarican Express Card Acceptance; o (1) for causa of faudulent or oler
ackiity, or wpon Amefican Express's request In the avent Menchand's participation in
American Express Card Acceplance is leminated for any reason, Marchant must
immedistely esrove ol Amenican Express branding and marks irom klenchant's welrne
and wherever lse thay am dispiayed; or {§i) Carda il 1 breachas any of e provisions in
Hmﬂlfﬂmﬂhﬁmﬁ'whmmmm
Guida, which is found al wwhw amercanespress. comimerchnaopgeide.

i Merchant's refund policies for American Expresa-fetsted Transachons mus! be al least
a5 Eavorable as e retund policy for purchasn with any other Card, and e rednd polcy must
be disciosed i Candmessbers al the time of purchass and in complianoe with Applicabile
Larws, Merchant may ot bill or atiemnpt o collect from arry candnoldes for any American
Expresseised Tmnsclon unisss g Cranshack has been axsrcised, Merchan! fs fly
paid for such Cramebach, and it oherwise has the fight i do 0.

{m} Menchand must sscept Amarican Expeess as payment for goods and sereices (pfher
than Hose goods and senices prohiblied by tis Agresman, the WMOG (as thal tem &
defined below or Applicablo Law) soid, or (¥ applcable] for chariable contritetons made al
all of its business locilons and websiies, excapt as aepressly permilled by siete siauts,
Merchant is joisy and severally lable for the obiigatons of Marchant's business locations
i wabsites under fis AgredenL

() Marchant or Amercan Express may eledt i resobve afry ciaim against each other, or
wm;mmmummw.ww.
mﬁm.mnamﬂmﬁ.hwmmmﬁ.

i) Merchantwill comply in full with Amesican Expraes’s Menchant Opesating Guide (as he
same may be amended Fom ime o Bma) (the WG, The carant MO can be und

chanigguida. For e sake of darty, the leen Fules”
spacificallyinchedes hie MOG,

{p} American Express has He right o modity Be tems of fhis Section 45 and any other
wdﬁwumnmmmmmn_
tarmmirats Merchants scosptancs of Amenican Express-felated Transachons and io seouin:
an irvestigation of Merchani's sciviies with respect to Amesitan Exprese-reialed
rarsactons.

1] Amdhmwmmmmnm onfine a
i amencanexpiess comidsr, Merchant will abide by and fully comply with appicabie
Aserican Exprss myuirements.




